
Top 10 Tips for RESA Candidates
2023-2024



1. Read the RESA Guidebook & View Video Tutorials 

•The RESA Guidebook is now 
available on the Resources page of 
the RESA website.

•Before starting the RESA, 
candidates should read the entire 
RESA Guidebook.

•To learn how to navigate the new 
RESA Submission System, click 
“View Video Tutorials” on the 
homepage.

http://ohioresa.com/resources


Video Tutorials



2023-2024 RESA Timeline



2. Register RESA Account
• Separate from CORE registration

• Self-registration process for RESA account

• Account Registration Instructions (Pages 3-4 of Guidebook)

• Unlike past years, Resident Educators will not receive account activation emails

• Mobile functionality for registration, log in, and profile completion

• Not linked to CORE email addresses

• Choose a personal email address that is checked on a regular basis

• Some school or district servers block automated emails from the platform

• College or university email addresses can close or become inactive

• Email Verification - add support@teachforward.com to contacts; check junk/spam folder

• Account Registration Deadline: February 1



Pages 3-4 of 
the RESA 

Guidebook



Ohio RESA Website
•Homepage: ohioresa.com

Starting Oct 3, ”Log In” button will be available

http://ohioresa.com/






3. Ask Questions 

•After reading the RESA Guidebook, candidates should talk to their 
facilitator if they have any questions.

• If the facilitator does not have the answer, the candidate should 
contact the help desk ASAP by emailing support@teachforward.com.

• From October 3 - April 5, phone support is available.

• Starting October 3, the phone support number and hours will be 
posted on the Contact Us page of the RESA website.

•When emailing or calling the help desk, candidates should provide 
their educator state ID number.

mailto:resa@teachforward.com


4. Check Camera Settings

•Avoid larger files that take longer to upload

•Open Settings > Camera



Format

•Open Settings > Camera > Formats > 
Most Compatible



File Size

•Choose an option that creates a smaller 
file size

•Open Settings > Camera > Record Video > 
720p HD at 30 fps 



5. Record Multiple Lessons

•Provides options – in case there is an issue with the content or 
technical quality of one of the videos

•Choosing the best recorded lesson is an act of self-reflection

•Complete forms after selecting the best recorded lesson



6. Upload Unedited Video

•To make uploading easier
• Upload video directly from recording device
• Trim the video (i.e. cut off the beginning and/or end) before uploading

•After unedited video is uploaded to the platform, candidates have the 
opportunity to select a segment that is a maximum of approximately 
20 minutes in length.

•Assessors are unable to score submissions if the videos are edited 
(e.g. the video evidence includes noticeable time lapses).
• If device automatically created multiple video files: okay to merge the files 

into one continuous video segment.



7. Do not modify the form templates.

•All questions and responses should remain in the correct order and 
on the correct page.

•Candidates should not convert their forms to Google documents 
and/or edit forms in Google Drive.

• If candidates modify the templates (e.g. add extra pages), they will 
not be able to upload the forms or their forms will not process 
properly, which could cause the forms to appear blank.



8. Submit Early
• At least two weeks early

• The earlier, the better
•No recall option
• To allow time to retake the RESA, if necessary, submit by early February

• Prevents stress around meeting the deadline
• Allows time for the help desk or district IT staff to provide technical 

assistance if necessary
• Provides an opportunity to select or record a new video if candidates 

encounter an issue with their video
• Easier and faster to upload video since fewer candidates are using the 

platform and the local network



9. Click the Submit Button

• Before submitting the RESA, candidates should use the Check Your Work 
Before You Submit checklist on page 23 of the RESA Guidebook to make 
sure their submission meets all the requirements.

• To complete the RESA, candidates need to click on the Submit button and 
answer the questions.

• Candidates must properly upload both forms and their video before they 
are able to click on the Submit button. 

• Submission status displayed on platform

•No submission confirmation email



Page 23 of 
the RESA 

Guidebook





10. Meet with Virtual Instructional Coach

•Available at no cost for Resident Educators who submit the RESA and 
receive a Not Pass result
• Resident Educators must email support@teachforward.com within 30 days of 

receiving their score report to schedule a coaching session.
• Resident Educators will be able to select their coach from a pool of certified 

coaches.

• For all other educators, schools or districts have the option to pay for 
virtual instructional coaching sessions. For more information, email 
support@teachforward.com.



If you have any questions, please feel free to email 

TeachForward Help Desk: support@teachforward.com

mailto:support@teachforward.com

